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* By Janet Winikoff
* Acom Staff Writer:

1en Calabasas resident Ellen
_YY Pangarliotis openied a bill
\ from her insurance company re-
* cently, she was in for a shock. Af-
r perusing her homeowners' in-
- surance premium, “I ‘noticed’ that
our California Earthquake Author- -

(CEA) portion had gone up 40 -
* percent,” she said. e
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~ Residents Quaking
~ agency that provides earthquake in-

spanse to fears from both insurers
_— and homeowners.

| carthquake, insurers ‘began with-

 boweverwith e CD

" soil sam

and 91302 zip codes, which fal

Created in 1996, the CEA was
established to address the financial
impact of earthquakes upon Califor-
nia homeowners. The CEA isa pri-
vately financed, publicly managed

surance to homeowners, mobile
home owners, condominium own-
_crs and apartment dwellers.
~ According tothe California De-
partment of Insurance’s (CDI)
‘website, the fund was created inre-

! ‘-“Fn_llowihg“fth‘e Northridge

ing from the earthquake insur-
-ance arket, fearing that incurring
re earthquakerisk would destroy
financial base and ability ©00p-
» Th is not affiliated,

Pangarliotis, Whose insurance.
caricr is a CEA affiliate, contacied
the organization (o find out'y
rates had increased. According to

BEHIND SCHEDULE: Abus accident near the intersection of T
Kanan Road early yesterday moming result ]
damage to anearby vehicle. According to the driver of the Canoga
was heading southbound on Thousand Oaks
and hitthe pole- No injuries were reported.
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housand Oaks Boulevard and

ed in the toppling of 2 cement light pole, causing
park-bound MTA bus, he

Boulevard whena motorist caused him to swerve

Pangarli she was informed that
had concluded fom
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ter risk to homes in the 91301
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within Calabasas and Agoura Hills
city limits.

Pangarliotis was concerned that
other homeowners had not received
any notification regarding the cost

 hike. “We didn’t receive any warn-
ing,” she said. According to,
Pangarliotis, earthquake insurance
! rates for another Calabasas family
! had increased by 300%. “Can you-
| imagine opening your paperwork
© and seeing that your paying 300%
+ more?” she asked.
e liotis also g dthe

* way the CEA disburses funds
' which are placed in a general pool-
Should'an carthquake hit.an area
* assessed as being at lowrisk, funds
| collected from all areas of Califor-
- nig, including those considered to
' be at greater risk, are usedito pay.
out claims. ; :
Pangarliotisiwould like to see

_ the CEA setup funds forindividual

SIf there was'a separale ac-

(cities.
count for Calabasas that’everyone

could draw from, then I would
know that my money was going to
my city. But if another city has a
lesser amount to pay and they're
gelting my money, then T mind,"
she said. ;
CEA. spokesperson ‘Mark
Leonard believes that Pangarliolis’
take on how funds are collecled and
distributed is faulty. “The whole
purpose of insurance is to spread
risk. Yes, we have different risks
throughout the state, but that’s what
insurance is,” he said.
A recent statement was issued
by the CEA explaining how new
-scientific procedures are being used
to delermine seismic risk, as well
as (o explain how insurance rates
‘might have been affected.
“Despite the oyerall decrease
(in rates), some areas did experi-
ence rate increases due to/the new
information. Many condominium-
and renter policyholders in particu-
lar saw rale increases because of
the new studies which indicate thal
‘multi-story structures are more
Tikely, to sustain earthquake dam-

~age.,." the statement read.

Unless additional coverage is
requested, Leonard indicated that
the rate I*Eor most homeawners in

Calabasas and Agoura Hillsisona
par with the statewide average an-
nual premium of $514. “Riverside
and Imperial countics pay $5.25
per thousand (dollars) and that’s the
highest in the state. Those two zip
codes (Calabasas and Agoura
Hills) are only half of our highest
rates,” Leonard said, adding thathe
suspects that some homeowners
with dramatically increased rates
may have been experiencing ahike
as the result of taking out added
coverage.

“Onia statewide basis, the rates
have gone down,” said Leonard.
‘While he acknowlcdges that some
premiums have increased, he-also
indicated that the increases were
capped at $1 per thousand dollars
coverage. “So if someone was pay-
ing $2 per thousand, they wouldn't
pay more than $3 now, " he said.

According to Leonard, approxi-
mately 17% of California
homeowners carry insurance.
“Right after an earthquake there’s
a huge spike in sales, but the aver-
age Californjan: holds onto their
earthquake insurance for two
years,” he said.

CEA staff defend the program
as being one of the best safety nets

'Calabasas Recalls Northridge Earthquake

for homeowners, pointing to the
Authority’s current $7.2 billion in
collected funds. “That means that
we could cover lwo Northridge
earthquakes back to back,” said an-
other CEA representative.

CEA's Leonard concurs, point-
ing out that' most of the funds col-
lected from homeowners go di-
rectly into the payment of claims.

“The insurance agents receive
a 10% commission, the company
gets 2.8% for processing the policy,
and the CEA receives 3% for ad-
ministrative expenses. Literally,
84%-roughly is going to claims

paying. We don’t have dividends
and share holders ... so a much
higher percentage is going to the
‘payment of claims.”

‘While Leonard differs with
Pangarliotis on how the CEA's
funds should be disbursed, he does
agree that homeowners should
have been notified of any rate
changes. “Frankly, that’s some-
thing that we’re working on (rate
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change notification). This whole

situation was handled quite badly,"

he said; adding that in the future
the CEA will be implementing
changes to “make sure the con-
sumer is notified whether there's a
rate increase or decrease.”
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Specializing in
Residential/ Commercial Only
Since 1978

+ Sun Control All Season Window Film
+ Reduces Heat, Glare & Fading
+ Professional 3M Installers
Lifelime 3M Warranty e

Locally Owned & Operated
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